Herzum Amplifier for Mattermost and JIRA

This documentation is for the Herzum Amplifier for Mattermost and JIRA, version 1.0.
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The Herzum Amplifier for Mattermost for JIRA is a powerful JIRA app that allows you to easily create a communication between your Mattermost

instance and JIRA.
The Herzum Amplifier for Mattermost for JIRA provides the following features:

Create teams in Mattermost that automatically synchronize to your JIRA instance.
Disable/Enable/Delete teams easily on the JIRA side.

Create Issue channels pertaining to a single JIRA issue.
Create a JIRA issue from a Mattermost channel with simple slash command.
View a JIRA issue from a Mattermost channel with simple slash command.
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Click here for more information about Mattermost tools.

Search this documentation

Getting Started

Product Requirements

Installing Amplifier for Mattermost for
JIRA
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Create project channels in Mattermost that automatically synchronize to your JIRA instance.

Knowledge Base
® Archiving a channel in

Mattermost
® What if my license is expired?

Customer Support

Contact us by creating a support request
in our Customer Portal.


https://herzum.com/index.php/services/mattermost-services
https://chicago.herzum.com/confluence/display/JCMM/Product+Requirements
https://chicago.herzum.com/confluence/display/JCMM/Installing+Amplifier+for+Mattermost+for+JIRA
https://chicago.herzum.com/confluence/display/JCMM/Installing+Amplifier+for+Mattermost+for+JIRA
https://chicago.herzum.com/confluence/display/JCMM/Archiving+a+channel+in+Mattermost
https://chicago.herzum.com/confluence/display/JCMM/Archiving+a+channel+in+Mattermost
https://chicago.herzum.com/confluence/pages/viewpage.action?pageId=68475165
https://chicago.herzum.com/jira/servicedesk/customer/portal/61

Mattermost Amplifier for
JIRA Administrator's
Guide

Amplifier for Mattermost for JIRA
Administrator's Guide
® Amplifier for Mattermost for
JIRA - Global settings and
Advanced Features
® Amplifier for Mattermost for
JIRA - Team Settings
* Amplifier for Mattermost for
JIRA - Issue Channels

Amplifier for Mattermost for JIRA -

Project Administrator's Guide
* Amplifier for Mattermost for
JIRA Project Administration
* Amplifier for
Mattermost for JIRA -
Project Settings
® Managing Project
Channels
® Managing the default
team for a project
® Notification Policies
® Create a
notification
policy
® Delete a
notification
policy
® Edita
notification
policy

Herzum Amplifier for
Mattermost for JIRA User
Guide

JIRA to Mattermost

® Creating a Mattermost channel
from an issue in JIRA

® Sending a message to an Issue
Channel

® Sending a message to a Project
Channel

® Using Notification Policies

Mattermost to JIRA
® Slash Commands
® /jcreate - Create an
issue in JIRA
® /jview - View an issue
in JIRA
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Release Notes

® version 1.0.1.32
® version 1.2.0
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